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¢ Abstract

7 The purpose of this paper was to obtain an enhanced understanding on the main factors that
s Medicare beneficiaries take into consideration before selecting a plan. This objective was

o fulfilled by interviewing a total of 16 Medicare beneficiaries from two south Florida counties.
10 The participants were divided equally, 8 participants from Miami- Dade County and another 8
1 from Broward County. The researcher evaluated the differences between the populations from
12 Miami-Dade County and Broward County participants to determine if there were any

13 similarities. The researcher utilized one research question in order to fulfill the objective of the
12 paper. By comparing the responses from the participants from both counties, health care plans
15 that serve both counties can gain understanding of the differences between the populations.
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20 Abstract-The purpose of this paper was to obtain an enhanced understanding on the main factors that Medicare
21 beneficiaries take into consideration before selecting a plan. This objective was fulfilled by interviewing a total of
22 16 Medicare beneficiaries from two south Florida counties. The participants were divided equally, 8 participants
23 from Miami-Dade County and another 8 from Broward County. The researcher evaluated the differences between
24 the populations from Miami-Dade County and Broward County participants to determine if there were any
25 similarities. The researcher utilized one research question in order to fulfill the objective of the paper. By
26 comparing the responses from the participants from both counties, health care plans that serve both counties
27 can gain understanding of the differences between the populations.

28 I. What are the Different Factors that Medicare Beneficiaries Take into Account when Selecting a Medicare
29 Plan?
30 he Medicare beneficiaries in South Florida value and demand different benefits within the health care plan (in

31 which they are enrolled) depending on their health status. The Medicare beneficiaries in Broward County and
32 Miami-Dade County are in need of benefits that these health care plans offer. There are several benefits that
33 the senior population may highly value, such as hospital coverage, prescription drug coverage, primary dental
34 benefits, vision benefits, transportation benefits, and over-the-counter (OTC) benefits. Health care plans that
35 lack certain benefits lead to members to dis-enroll from the health care plan when open enrollment begins (Mobley
36 et al., 2007).

» 1 IL
s 2 Medicare Plan Selection Factors among Broward County
3 Medicare Beneficiaries

40 Broward participants valued dental, vision, prescription drug coverage, and their primary care physician. Five of
41 the eight participants from Broward County (4 males and 1 female) had changed plans due to a lack of dental,
42 vision, prescription drug coverage, and/or because their primary care physician was no longer contracted to
43 practice as part of the plan. These
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5 V.SUMMARY OF FACTORS CONSIDERED WHEN

Author: e-mail: michaelcastro333@gmail.com five Broward County participants believed that their dental,
vision, prescription drug coverage, and primary care physician were most important. These results suggest that
male Medicare beneficiaries in Broward County pursue these benefits at a higher rate compared to the female
Medicare beneficiaries. The other three participants, who had not changed plans, did not consider these benefits
as important.

3 III. Medicare Plan Selection Factors among Miami-Dade

County Medicare Beneficiaries

Five of the eight participants from Miami-Dade County (3 females and 2 males) had also changed health care
plans. These Medicare beneficiaries changed health care plans due to a lack in prescription drug coverage/copays
and because their primary care physician was no longer contracted to practice under the Plan. These results
suggested that females in Miami-Dade County expect their health care plans to provide such benefits, in contrast
to their male counterparts. The Miami-Dade County beneficiaries also valued prescription drug coverage and the
copays to those drugs, as well as their primary care physician the most. If a health care plan did not offer such
benefits, the Medicare beneficiaries would change plans and pursue a plan that provides such benefits. The other
three participants changed health care plans for other reasons.

4 IV. Comparison of Medicare Plan Selection Factors between
Broward County and Miami-Dade County Medicare Benefi-
ciaries

Both samples of Medicare beneficiaries revealed similarities and differences in the various factors they evaluate

before enrolling into a health care plan. Differences were as follows. The Broward population valued dental,

vision, prescription drug coverage, and their primary care physician the most. The Miami-Dade population
valued prescription drug coverage/high copays and their primary care physician the most. Males in Broward

County would change health care providers if the plan did not offer dental, vision, prescription drug coverage, or

their primary care physician. Females in Miami-Dade County changed health care providers if the plan excluded

prescription drug coverage, included high copays and/or if their primary care physician was no longer contracted
to practice under the Plan.

Both samples reported similarities as well. Miami-Dade County participants and Broward County participants
both valued prescription drug coverage and their primary care physician contracted under their health care plan.
The researcher also determined that the older the participants were, the more they valued prescription drug
coverage and the copays certain medications had. The younger participants from both counties did not focus as
much on prescription drug coverage and the copays they might have to pay for a certain medication. Rather,
the younger beneficiaries were more concerned with the primary care physician they were visiting on a regular
basis. The older beneficiaries consumed a larger amount of medications on a daily basis compared to the younger
participants in both counties.

Both samples also believed that their primary care physician was an important factor when selecting a health
care plan. Neither the participant’s gender nor age seemed to have an impact on their decision.

5 V. Summary of Factors Considered when

Selecting a Medicare Plan among Broward County and Miami-Dade County Samples

Overall, the researcher determined that the Miami-Dade and Broward County participants had similar
responses. However, there were two main conclusions. One main conclusion was that the top factors that
beneficiaries took into consideration when selecting a Medicare plan was prescription drug coverage and the
primary care physician they were assigned to. The Broward beneficiaries valued dental, vision, prescription
drug coverage and their primary care physician the most. On the other hand, Miami-Dade beneficiaries valued
prescription drug coverage/high copays and their primary care physician the most.

The other main conclusion was that age played a role in the selection of the Medicare plan. The minimum
age of the participants was 65 years of age. The oldest participant was 81 years old. The youngest was 66 years
old. The older the participant, the more he or she valued prescription drug coverage. Older beneficiaries valued
prescription drug coverage because they consumed a larger amount of medications on a daily basis, compared to
the younger beneficiaries.



93

94
95

96
97

98
99
100
101

102
103

104
105

106
107

108
109
110

111

112
113
114
115

11€
117

118

119
120

121
122
123

124
125
126

[Abraham et al. ()] , J Abraham , B Sick , J Anderson , A Berg , C Dehmer , A Tufano , K T Marx . 2011.

[Johnson ()] ‘Age difference in decision-making: A process methodology for examining strategic information
processing. M M S Johnson . Journal of Gerontology 1993. 2 p. .

[Hibbard et al. ()] Can Medicare beneficiaries make informed choices?, J H Hibbard , J J Jewitt , S Englemann
, M Tusler . 1998. Health Affairs. 8 p. .

[Bornstein et al. ()] ‘Choosing a doctor: An exploratory study of factors influencing patients’ choice of a
primary care doctor’. B H Bornstein , D Marcus , W Cassidy . http://digitalcommons.unl.edu/
cgi/viewcontent.cgi?article=1177&context=psychfacpub FEvaluation in Clinical Practice 2000.
6 (3) p. .

[Himes (2002)] ‘Elderly Americans’. C L Himes . http://www.prb.org/Source/ACFD30.pdf Population
Bulletin 2002. June. (4) p. 56.

[Cornelius and Caspi ()] ‘Everyday problem solving in adulthood and old age’. S W Cornelius , A Caspi .
Psychology and Aging 1987. 2 p. .

[Hibbard et al. ()] ‘Informing consumers decisions in health care: implications from decision-making research’. J
H Hibbard , P Slovic , J J Jewett . The Milbank Quarterly 1997. p. .

[Bindman and Majeed ()] ‘Organization of primary care in the United States. A B Bindman , A Majeed
. http://search.proquest.com/docview/204004305?accountid=34899 British Medical Journal
2003. 7390 p. .

[Ajzen ()] Organizational behavior and human decision processes, I Ajzen . 1991. 50 p. .

[Selecting a provider: What factors influence patients’ decision making? Journal of Healthcare Management)]
‘Selecting a provider: What factors influence patients’ decision making?’. http://search.proquest.
com/docview/859437046?accountid=34899 Journal of Healthcare Management 56 (2) p. . (discussion
114-5)

[Schultz ()] ‘The importance of primary care providers in integrated systems’ D V Schultz . http://search.
proquest.com/docview/196367728?accountid=34899 Healthcare Financial Management 1995. 1 p. .

[Plous ()] The psychology of judgment and decision-making, S Plous . 1993. New York, NY: McGraw-Hill, Inc.

[Ajzen and Fishbein ()] Understanding attitudes and predicting social behavior, I Ajzen , M Fishbein . 1980.
Englewood Cliffs, NJ: Prentice Hall.

[Mobley et al. ()] ‘Voluntary disenrollment from Medicare Advantage plans: Valuable signals of market perfor-
mance’. L R Mobley , L, A Mccormack , J Wang , C Squire , A Kenyon , J T Lynch , A Heller . The American
Journal of Managed Care 2007. 12 p. .

[Razzouk et al. ()] ‘What’s important in choosing a primary care physician: An analysis of consumer response’
N Razzouk , V Seitz , J M Webb . http://search.proquest.comdocview/229699302?accountid=
34899 International Journal of Health Care Quality Assurance 2004. p. .


http://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1177&context=psychfacpub
http://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1177&context=psychfacpub
http://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1177&context=psychfacpub
http://www.prb.org/Source/ACFD30.pdf
http://search.proquest.com/docview/204004305?accountid=34899
http://search.proquest.com/docview/859437046?accountid=34899
http://search.proquest.com/docview/859437046?accountid=34899
http://search.proquest.com/docview/859437046?accountid=34899
http://search.proquest.com/docview/196367728?accountid=34899
http://search.proquest.com/docview/196367728?accountid=34899
http://search.proquest.com/docview/196367728?accountid=34899
http://search.proquest.comdocview/229699302?accountid=34899
http://search.proquest.comdocview/229699302?accountid=34899
http://search.proquest.comdocview/229699302?accountid=34899

	1 II.
	2 Medicare Plan Selection Factors among Broward County Medicare Beneficiaries
	3 III. Medicare Plan Selection Factors among Miami-Dade County Medicare Beneficiaries
	4 IV. Comparison of Medicare Plan Selection Factors between Broward County and Miami-Dade County Medicare Beneficiaries
	5 V. Summary of Factors Considered when

