
© 2016. Michael Castro, D.B.A. This is a research/review paper, distributed under the terms of the Creative Commons Attribution-
Noncommercial 3.0 Unported License http://creativecommons.org/licenses/by-nc/3.0/), permitting all non-commercial use, 
distribution, and reproduction in any medium, provided the original work is properly cited. 
 

Global Journal of Medical Research: K 
Interdisciplinary  
Volume 16 Issue 1 Version 1.0 Year  2016 
Type: Double Blind Peer Reviewed International Research Journal 
Publisher: Global Journals Inc. (USA) 
Online ISSN: 2249-4618 & Print ISSN: 0975-5888 

 

Health Care Plan Selection: Medicare Beneficiaries and the Different 
Factors Taken into Considertation 

 
By Michael Castro, D.B.A.   

 
                                                                                    

Abstract- The purpose of this paper was to obtain an enhanced understanding on the main 
factors that Medicare beneficiaries take into consideration before selecting a plan. This objective 
was fulfilled by interviewing a total of 16 Medicare beneficiaries from two south Florida counties. 
The participants were divided equally, 8 participants from Miami- Dade County and another 8 
from Broward County. The researcher evaluated the differences between the populations from 
Miami-Dade County and Broward County participants to determine if there were any similarities. 
The researcher utilized one research question in order to fulfill the objective of the paper. By 
comparing the responses from the participants from both counties, health care plans that serve 
both counties can gain understanding of the differences between the populations.     

GJMR-K Classification: NLMC Code: WT 31 

 

HealthCarePlanSelectionMedicareBeneficiariesandtheDifferentFactorsTakenintoConsidertation                                                                 
                                                              
 
 
 
 
 

                                             Strictly as per the compliance and regulations of: 
 

 



Health Care Plan Selection: Medicare 
Beneficiaries and the Different Factors Taken 

into Considertation 
Michael Castro, D.B.A. 

Abstract- The purpose of this paper was to obtain an 
enhanced understanding on the main factors that Medicare 
beneficiaries take into consideration before selecting a plan. 
This objective was fulfilled by interviewing a total of 16 
Medicare beneficiaries from two south Florida counties. The 
participants were divided equally, 8 participants from Miami-
Dade County and another 8 from Broward County. The 
researcher evaluated the differences between the populations 
from Miami-Dade County and Broward County participants to 
determine if there were any similarities. The researcher utilized 
one research question in order to fulfill the objective of the 
paper. By comparing the responses from the participants from 
both counties, health care plans that serve both counties can 
gain understanding of the differences between the 
populations. 

I. What are the Different Factors that 
Medicare Beneficiaries Take into 

Account when Selecting a Medicare 
Plan? 

he Medicare beneficiaries in South Florida value 
and demand different benefits within the health 
care plan (in which they are enrolled) depending 

on their health status. The Medicare beneficiaries in 
Broward County and Miami-Dade County are in need of 
benefits that these health care plans offer. There are 
several benefits that the senior population may highly 
value, such as hospital coverage, prescription drug 
coverage, primary dental benefits, vision benefits, 
transportation benefits, and over-the-counter (OTC) 
benefits. Health care plans that lack certain benefits lead 
to members to dis-enroll from the health care plan when 
open enrollment begins (Mobley et al., 2007).  

II. Medicare Plan Selection Factors 
among Broward County Medicare 

Beneficiaries 

Broward participants valued dental, vision, 
prescription drug coverage, and their primary care 
physician. Five of the eight participants from Broward 
County (4 males and 1 female) had changed plans due 
to a lack of dental, vision, prescription drug coverage, 
and/or because their primary care physician was no 
longer  contracted  to practice as part of the plan. These 
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five Broward County participants believed that their 
dental, vision, prescription drug coverage, and primary 
care physician were most important. These results 
suggest that male Medicare beneficiaries in Broward 
County pursue these benefits at a higher rate compared 
to the female Medicare beneficiaries. The other three 
participants, who had not changed plans, did not 
consider these benefits as important.  

III. Medicare Plan Selection Factors 
among Miami-Dade County Medicare 

Beneficiaries 

Five of the eight participants from Miami-Dade 
County (3 females and 2 males) had also changed 
health care plans. These Medicare beneficiaries 
changed health care plans due to a lack in prescription 
drug coverage/copays and because their primary care 
physician was no longer contracted to practice under 
the Plan. These results suggested that females in Miami-
Dade County expect their health care plans to provide 
such benefits, in contrast to their male counterparts. The 
Miami-Dade County beneficiaries also valued 
prescription drug coverage and the copays to those 
drugs, as well as their primary care physician the most. 
If a health care plan did not offer such benefits, the 
Medicare beneficiaries would change plans and pursue 
a plan that provides such benefits. The other three 
participants changed health care plans for other 
reasons.  

IV. Comparison of Medicare Plan 
Selection Factors between Broward 

County and Miami-Dade County 
Medicare Beneficiaries 

Both samples of Medicare beneficiaries 
revealed similarities and differences in the various 
factors they evaluate before enrolling into a health care 
plan. Differences were as follows. The Broward 
population valued dental, vision, prescription drug 
coverage, and their primary care physician the most. 
The Miami-Dade population valued prescription drug 
coverage/high copays and their primary care physician 
the most. Males in Broward County would change health 
care providers if the plan did not offer dental, vision, 

T 

G
lo
ba

l 
Jo

ur
na

l 
of
 
M

ed
ic
al
 R

es
ea

rc
h 

 

1

V
ol
um

e 
X
V
I 
 I
ss
ue

 1
 V

er
sio

n 
I

© 2016   Global Journals Inc.  (US)

Y
e
a
r

20
16

  
 

(
DDDD
)

K



prescription drug coverage, or their primary care 
physician. Females in Miami-Dade County changed 
health care providers if the plan excluded prescription 
drug coverage, included high copays and/or if their 
primary care physician was no longer contracted to 
practice under the Plan.  

Both samples reported similarities as well. 
Miami-Dade County participants and Broward County 
participants both valued prescription drug coverage and 
their primary care physician contracted under their 
health care plan. The researcher also determined that 
the older the participants were, the more they valued 
prescription drug coverage and the copays certain 
medications had. The younger participants from both 
counties did not focus as much on prescription drug 
coverage and the copays they might have to pay for a 
certain medication. Rather, the younger beneficiaries 
were more concerned with the primary care physician 
they were visiting on a regular basis. The older 
beneficiaries consumed a larger amount of medications 
on a daily basis compared to the younger participants in 
both counties.  

Both samples also believed that their primary 
care physician was an important factor when selecting a 
health care plan. Neither the participant’s gender nor 
age seemed to have an impact on their decision. 

V. Summary of Factors Considered when 
Selecting a Medicare Plan among 
Broward County and Miami-Dade 

County Samples 

Overall, the researcher determined that the 
Miami-Dade and Broward County participants had 
similar responses. However, there were two main 
conclusions. One main conclusion was that the top 
factors that beneficiaries took into consideration when 
selecting a Medicare plan was prescription drug 
coverage and the primary care physician they were 
assigned to. The Broward beneficiaries valued dental, 
vision, prescription drug coverage and their primary care 
physician the most. On the other hand, Miami-Dade 
beneficiaries valued prescription drug coverage/high 
copays and their primary care physician the most.  

The other main conclusion was that age played 
a role in the selection of the Medicare plan. The 
minimum age of the participants was 65 years of age. 
The oldest participant was 81 years old. The youngest 
was 66 years old. The older the participant, the more he 
or she valued prescription drug coverage. Older 
beneficiaries valued prescription drug coverage 
because they consumed a larger amount of medications 
on a daily basis, compared to the younger beneficiaries. 
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